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Font Box

Organizing and managing fonts on the Macintosh is a tiresome and never-ending battle. That’s
because over time, fonts become disorganized, corrupted, orphaned, and duplicated. Solving font
problems manually can confuse even the most experienced user – plus it’s tedious, time consuming,
and inaccurate.

Font Box™ eliminates System crashes due to corrupt fonts, duplicate fonts, and font ID conflicts. It
ensures that all your fonts display and print faithfully and creates an organized font library to simpli-
fy font management. At the same time, Font Box increases your Mac’s performance and minimizes
the amount of RAM and disk space your font’s require.

Now, with Font Box™, you can put font related problems behind you forever.

Click on underlined text to jump to that section.

Features - an overview of Font Box’s capabilities

Precautions - read this and avoid problems. Or, read it if you have trouble

Analysis Options - specify the hard disk(s) to analyze and the tests to perform

Creating Fonts - a diagram that explains where your fonts move to

Destination Options - specify the location and organization of your clean fonts

Result Windows - an explanation of the displayed problems

Reporting - how to generate Inventory and Problem Reports

After Font Box - additional steps you may need to take

Unlocking - instructions for unlocking and registering the program

Welcome

ATM and PostScript are Registered TradeMarks of Adobe Corporation. Macintosh is a Registered TradeMark of
Apple Computer, Inc. All other TradeMarks are the property of their respective Owners.

Original artwork created by Chaz Designs, Chestnut Hill, Philadelphia.
Font Box is licensed and delivered on an “as is” basis. Insider Software makes no other warranties, either express

or implied, by statute or otherwise, regarding the accompanied software product, its quality, its performance, its
merchanability, or its fitness for any particular purpose.
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1 Probes Disk Drives for Fonts
Font Box scours an entire volume, or multiple volumes, and finds all the fonts located anywhere on
any disk drive. This frees you from having to locate or open your fonts manually and eliminates the
risk that you’ll overlook any font files. Font Box can also analye multiple drives, including networked
Macs, and create a complete, trouble-free set of fonts from all the fonts on all the drives.

2 Verifies Font Integrity
Corrupt fonts are a major cause of system and application crashes. When your Macintosh crashes,
files that were open can become corrupted. Bitmapped font files, located in suitcases, are opened
when the Macintosh starts up and are obvious targets for corruption. Unfortunately, a corrupt font
leads to more crashes and more corrupt fonts. Furthermore, it is very difficult to track down the
cause of the crashes.
Font Box performs several consistency checks to ensure the integrity of all your fonts. If it finds a
problem, Font Box attempts to repair the font or alerts you to delete the problem font and re-install
it. By repairing corrupt fonts, Font Box improves the stability of your Macintosh and your applica-
tions.

3 Fixes Duplicate Fonts
Duplicate fonts waste disk space and cause font ID conflicts that result in annoying error messages
and inconsistent output. Fonts may be duplicated as they are added and removed from your hard
drive. In fact, re-installing System software or applications can cause duplicates. Font duplication
can also occur because the Macintosh supports both TrueType and Type 1 font formats. If an appli-
cation uses a TrueType font one time and a Type 1 font another, the display and output may be
inconsistent.
After identifying all duplicate TrueType, Type 1, and PostScript fonts, Font Box removes them, guar-
anteeing that your documents display and print faithfully. In the process, Font Box saves you memo-
ry and disk space, and also verifies that you have no font conflicts.

4 Fixes Unmatched Fonts
Type 1 PostScript fonts require both a bitmapped font and the PostScript font to display and print
correctly. When fonts are moved, bitmapped fonts may become separated from their corresponding
PostScript fonts. An unmatched bitmapped font displays correctly only in its installed sizes, but
does not print properly. An unmatched PostScript font can never be referenced and only wastes disk
space. Font Box identifies all these unmatched orphaned fonts and ensures that bitmapped fonts
display correctly, ends unexpected font substitution, and saves disk space.

5 Removes Superfluous Sizes
Beginning with the MacOS System 7.1, Adobe Type Manager 
renders all fonts on screen, so your Macintosh needs only one type size to generate any other point
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size. Font Box optionally removes the other superfluous sizes resulting in reduced disk space and
memory requirements.

6 Renumbers Font IDs
Font ID numbers are used internally by MacOS to uniquely identify all open fonts. Therefore, each
font must have a unique ID number when it loads. Unfortunately, there are more fonts than ID num-
bers, resulting in unexpected and endless font conflicts.
Font Box renumbers Font IDs across an entire volume to ensure that all your fonts open without
conflict. Because Font IDs are not unique to a particular font, modern applications refer to font
names rather than font numbers so renumbering has no 
undesirable effects.

7 Creates New Suitcases
After Font Box identifies all your font problems, it creates a clean font library organized the way you
want it. In your new font library, Font Box creates new suitcase files containing entire font families
labeled with the font’s name for easy identification. In addition, Font Box labels the font as TrueType
or Type 1 and places loose bitmapped fonts into their proper suitcases.

8 Creates an Organized Library
Fonts should be logically organized so they can be recognized at a glance, so you can quickly add
new fonts to your library, open existing fonts, and locate specific fonts for transmission to service
bureaus.
Font Box gives you a variety of ways for organizing your new font library. Specifically, you can:

• Place all fonts in a new Fonts Folder in the System Folder or in the Font Box Folder if you
have a small font library.

• Organize fonts by in alphabetical subfolders if you have a large font library and want to
access fonts by their name.

• Organize fonts by parent folder if you classify fonts by other than font name.
• Organize fonts by current location if you are confident that all your font files are properly

organized and that you want to maintain their current locations.

9 Cleans Up Old Fonts
Once the new, clean fonts are created, existing fonts may still be strewn across your hard drives. At
your choice, Font Box moves all existing fonts into a Nonessential Fonts folder or, optionally, to the
trash.
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10 Reports Font Status
As a final step, Font Box generates reports that can be viewed on screen, saved to disk for import-
ing into your Word Processor, or printed. The reports are:

• a font inventory before Font Box ran
• the specific font problems
• a font inventory after Font Box ran

Additionally, the inventory reports can be sorted alphabetically by font or by location.

With Font Box you no longer have to concern yourself with font management. You can put an end to
font-related computer crashes, application errors, and unpredictable output while improving your
system’s performance and minimizing your fonts’ memory and disk space requirements. In just a few
minutes, Font Box’s comprehensive features give you unprecedented control over your fonts.

Font Box takes you to “Font Utopia” in just three steps. First, set the options to begin the analysis.
Second, set the options to Create and Move your existing fonts to a preferred Destination. Finally,
configure your Font Management software, if any. Each step is detailed in the following sections.

Features
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Check Disk Space ( Error -34 )
Font Box does not calculate the amount of disk space required to create the new font library. Please
make sure you have enough space available. If you run out of space, Font Box displays a ‘Fatal
Error’ with ID -34.

Check RAM ( Error 25 )
The default memory setting of 2000k can analyze approximately 2000 fonts. If you have a significant
number of fonts, increase Font Box memory partition by 1000k for every 1000 fonts. If Font Box runs
out of memory, it displays a ‘Fatal Error’ with ID 25. In some situations, there may not be enough
memory to display the error message and the System displays ‘Font Box unexpectadly quit’ with a
Type 1 or Type 11 error.

To increase the memory size: select Font Box in the Finder and select Get Info from the File menu.
Type a new size in the ‘Preferred Size’ field and close the Get Info window. Applications use the
memory which is allocated to them, not all the memory you have installed.

Turn Extensions Off
Some System Extensions require or use fonts while they are running. This can conflict with Font
Box’s analysis. If you experience any problems, run Font Box with Extensions Off.

To turn Extensions off: select Restart from the Special menu and hold down either Shift key on the
keyboard until you see ‘Extensions Off’ under the ‘Welcome to Macintosh’ window. 

Check the Directory Structure
The Macintosh maintains a directory of all the files and folders on your hard disk. This directory can
become damaged if the Mac restarts without shutting down properly. Since Font Box creates and
moves hundreds or thousands of font files, it requires that the directory structure is correct.

To check the directory structure: there are several commercial disk utilities which provide this func-
tion, including Norton Utilities and MacTools. You should launch the utility and make sure to set the
Prefence for this option. If you don’t have a commercial utility, you can use Disk First Aid which is
on the Disk Tools disk that came with your Mac. Be sure to fix any damage that the utilities report.

Analyzing Networked Volumes
If you have the Professional Edition and want to analyze networked volumes, you have to take two
extra steps. First, drag the entire Fonts folder out of the System folder on the networked Macs. You
should also use an Extension Manager and set the networked Mac for the minimum Extensions to
support networking. Secondly, mount the networked Macs that you want analyzed.

Precautions
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Be sure to read the Precautions before continuing!

After double-clicking Font Box to launch it, click the Start Button to open the Analysis Options win-
dow. This is where you specify the hard disk(s) to analyze and the tests to perform.

Specify the Hard Disk(s) to Analyze
The ‘Analyze’ pop up at the top of the window contains a list of all the volumes (mounted hard dri-
ves) attached to your computer. To analyze one hard disk, select its name from the pop up list.

If you have more than one mounted hard disk, an option for ‘All local volumes’ is available. Select
this option if you want to analyze all the fonts on all your hard drives.

If this is a Professional Edition and any networked volumes are mounted, an option for ‘All volumes’
is available. Select this option if you want to analyze all the mounted volumes.

Specify a Folder to Analyze (optional)
Leave the ‘One folder only’ checkbox blank (not checked) to analyze the entire hard disk. If you want
to analyze a particular folder and all its sub-folders, check the box. After clicking the ‘Continue’ but-
ton, a dialog opens asking you to select the folder to analyze. The folder must be on the same vol-
ume you specified in the ‘Analyze’ pop up.

Analysis Options
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Specify the Analysis Tests
The tests for corrupt fonts are performed automatically and cannot be disabled.

The next four tests: Fixing duplicate Bitmapped fonts, duplicate PostScript fonts, Bitmapped fonts
without PostScript fonts, and PostScript fonts without Bitmapped fonts should be left on. Otherwise,
Font Box will attempt to copy or move duplicate or erroneous information which can cause unexpect-
ed performance and results.

If this is a Professional Edition, there is a ‘by Foundry’ checkbox. Use this setting if you want the
same font from different Foundries to be considered a different font instead of a duplicate.

The fifth test, Fix superfluous Bitmapped sizes, removes all but the smallest font size from the
screen font. Adobe Type Manager (ATM) only needs one size to generate every other point size.
Removing the other sizes decreases hard disk and memory requirements and improves System and
application performance. However, some fonts include extra information in the other sizes that
improves their appearance on the screen. Do not select this option if you are not using ATM.

Fix Automatically (optional)
If unchecked (off), Font Box displays a list of every problem it finds and provides the option of fixing
the problem(s). If this option is checked, Font Box will fix each problem without prompting you for
input.

Continue Button
After you have selected your options, click the Continue button. The Destination Options window
appears. This is discussed on the next page.

Analysis Options
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In order to properly ‘clean’ your fonts, Font Box creates new suitcases. This is necessary to properly
group a font’s entire family into one suitcase. The new fonts are ‘created’ by copying necessary
information from your existing fonts. As the following diagram illustrates, Font Box reads all the
fonts, performs the analysis, then creates the clean, processed fonts. Your existing or pre-processed
fonts can be moved into a new folder titled ‘Nonessential Fonts’, moved to the Trash, or left where
they are.

Creating Fonts
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Fonts folder in
System folder

Font Box fixes:
  • corrupt fonts
  • duplicate fonts
  • orphaned fonts
  • superfluous sizes

Font Box folder Nonessential Fonts

TrashFonts folder

Existing FontsClean Fonts

or or

or

Don't Move

Existing   Fonts

Clean fonts here
New, 'clean' suitcases and existing PostScript fonts go here. If you select 'Don't Move pre-processed fonts', then the PostScript fonts are duplicated.

Existing fonts
Your existing (pre-processed) suitcases and orphaned PostScript fonts go here.
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The Destination Options window is used to specify where you want the new fonts created, how you
want them organized, and what should be done with your existing or pre-processed fonts. You
should see the section ‘Creating Fonts’ if you want more information.

Specify the Location for the Clean Fonts
Use the ‘Save On’ pop up at the top of the window to select the hard drive to put the clean fonts on.
If you have more than one mounted hard disk, an option for ‘All local volumes’ is available. Select
this option if you want a copy of the clean fonts on all your hard drives.

If this is a Professional Edition and any networked volumes are mounted, an option for ‘All volumes’
is available. Select this option if you want a copy of the clean fonts on all the mounted volumes.

If you are saving the fonts on multiple hard drives, make sure each font is properly registered. Fonts
are not freeware.

Move clean fonts to the Fonts folder
Select this checkbox if you want to keep all your fonts in the Fonts folder so they are automatically
opened and available when you start your Mac. If you select this option, make sure the ‘Save’ pop up
(discussed below) is set to ‘One folder’. 
If you’re copying the clean fonts to multiple hard drives, then the fonts will only be copied to hard
drives with System folders.

Destination Options
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Don’t move pre-processed fonts
By default, Font Box moves all your existing or pre-processed fonts into a new ‘Nonessential fonts’
folder to clean up all your font files. Select this option if you’d rather keep your existing font files
where they are. This results in clean fonts in a new ‘Font Box folder’ in addition to your existing
fonts.

Move pre-processed fonts to the Trash
If you want to delete your existing or pre-processed fonts instead of moving them to the
‘Nonessential fonts’ folder, select this option. The fonts will be moved to the Trash but will not be
deleted until you empty the Trash.

Make sure System fonts are in the Fonts folder
If selected, Font Box will move the System fonts ( Chicago, Courier, Geneva, Helvetica, Monaco,
New York, Palatino, Symbol, and Times) to the Fonts folder. This option is a safeguard against
System Updaters re-installing these fonts, thereby creating duplicates.

Specify the Organization of the Clean Fonts
By default, Font Box creates the clean fonts in One folder. You also have the option of saving the
fonts Alphabetically (puts all the fonts which begin with the same letter in te appropriate folder), by
Parent Folder (creates a new folder in the Font Box folder with the same name as a folder that con-
tains fonts), or by location (creates the clean fonts in the same location).
If you’re analyzing multiple hard drives and saving by Parent Folder, a ‘Master’ pop up is available.
You should select the hard drive with the folder name to use if the same font is in two folders with
different names.

Add .t1 or .tt to clean Files
In order to make it easy to identify the type of font, Font Box defaults to adding ‘.t1’ to Type 1
bitmapped suitcase font names and ‘.tt’ to True Type font suitcase names. If you don’t want the
identifiers, turn the check box off. However, Font Box will add the identifier if the suitcase name is
the same as the corresponding PostScript (printer) font name.

Continue Button
Click the Continue button to begin the Analysis and display the Results windows which are dis-
cussed in the next section.

Canceling
To cancel the program at any time, press command-. (hold the command key and press the period
key).

Destination Options
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After reading all the fonts, Font Box performs the Analysis Tests you specified in the Analysis
options window. After each test, it displays a dialog box indicating that no problems were found or a
scrolling list of the problems in a ‘Results’ window. Each window displays problem fonts which
should not be included in the clean fonts.

Click on a particular problem to ignore it, shift-click to expand the selection, or command-click to
toggle selections on and off.

Corrupt Fonts
If any corrupt fonts are found, a window opens with a scrolling list of the fonts. Click the ‘Fix’ but-
ton to fix the problems or the ‘Ignore’ button to disregard the problem. Note that if you ignore the
problem, Font Box itself may crash later in the process.

Duplicate Fonts
If duplicate fonts are found, a scrollable list is displayed. Click the ‘Exclude’ button to exclude the
duplicates from the clean fonts. The ‘Include’ button includes the duplicates.

The duplicate True Type and Type 1 Results window prompts you to ‘Include True Type’ fonts,
‘Include Type 1’ fonts, or ‘Include Both’. If you have a PostScript printer or send output to Service
Bureaus, then Include the Type 1 fonts. Otherwise, Include the True Type fonts.

Orphaned Fonts
If ‘orphaned’ fonts are found, click the ‘Exclude’ button to exclude them from the clean fonts.

Superfluous Bitmapped Fonts
If extra or superfluous bitmapped fonts are found, click the ‘Exclude’ button to exclude the sizes
from the clean fonts.

Force Quit Applications
Up to this point, Font Box has only read the font files but has not made any modifications. After the
series of Result Windows, registered users are presented with a dialog box prompting to Quit all the
open applications, including the Finder, before modifying fonts. Press the ‘Force Quit’ button to quit
the applications or the ‘Continue’ button to proceed.

Result Windows
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Font Box can generate an inventory of your fonts before creating the clean fonts, a list of all the
problems, and an inventory after creating the clean fonts and moving your pre-processed or existing
fonts. In addition, the two inventories can be sorted by location or alphabetically by font.

Font Inventory Before Font Box
To generate an inventory before Font Box makes any changes, select your options in the Analysis
and Destination windows, reply to the Result windows, and click the ‘Stop’ button in the ‘Force Quit’
dialog box. Then select ‘Report’ from the File menu to open the Report Options window. At this
point, you have the option of Reporting the inventory before running Font Box.

If you want to continue, press the ‘Create’ button in the main window.

Font Inventory After Font Box
To generate an inventory after Font Box has created the clean fonts, finish running the program and
select ‘Report’ from the File menu. You have the option of generating the inventory after running
Font Box.

Font Problem Reporting
You can check the ‘font problems’ checkbox at either step to generate a list of all the font problems.

Reporting
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Include Styles
The ‘Include Styles’ checkbox will also list all the Styles (bold, italic, etc.) of the font.

Sort the Inventory
You can sort the Inventory ‘alphabetically’. This means the fonts are listed alphabetically by name.
You can also sort the Inventory ‘by location’. This lists the full path to each folder that contains
fonts and all the fonts within the folder.

Output the Report
After setting your options, you can ‘View’ the report on screen, ‘Save’ it to a file and open it in your
word processor, or ‘Print’ the report to a printer.

Reporting
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Re-configure Font Management Software
If you are using any Font Management utilities to open and close your fonts, you need to re-config-
ure your sets. Please refer to the documentation for your particular utility if you need further infor-
mation.

Build New Preferences
If you are using any font Extension such as Adobe Type Reunion or Now WYSIWYG Menus, you
need to delete the Preference file from the Preferences folder in the System folder and Restart. The
Extension will build a new Preference file using information from the new fonts. If you have any
questions, you should contact the company that makes your particular Extension.

Over 128 Suitcases in the Fonts Folder
The Fonts folder in the System folder can open a maximum of 128 suitcases. If you received a mes-
sage that ‘there are more than 128 suitcases’, then you have two choices. The first is to consolidate
the fonts into less than 128 suitcases by dragging fonts out of one suitcase and into another. The
second is to move the fonts into another folder and use font management software to open and
close the fonts .

Custom Fonts
Some applications install, and rely on, Bitmapped (screen) fonts without installing the PostScript
(printer) fonts. These fonts are identified as orphaned by Font Box. If any programs warn that cer-
tain fonts are missing, you can drag them to the Fonts folder from the Nonessential Fonts folder. If
the problem persists or you deleted the Nonessential fonts, then re-install the fonts from the appli-
cation’s disk(s).

‘Fonts to Sort’ folder
If Font Box cannot uniquely categorize certain fonts, it places them in a ‘Fonts to Sort’ folder. You
should move these fonts to a location you prefer.

Delete ‘afm’ Files
Some manufacturers include ‘afm’ files with their fonts. You can delete these unnecessary files by:
selecting Find from the File menu in the Finder. Change the settings to read ‘name ends with .afm’
and click the Find button. Select the resulting list and drag it to the Trash.

After Font Box
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The Evaluation Edition will analyze your fonts and report the results but will not fix any problems.
You can obtain an Access Code to unlock the Evaluation or you can order a CD-ROM.

Select the Edition
The Personal Edition is limited to analyzing 250 typefaces on local volumes and saving the clean
fonts in One Folder. If you have a modest font collection, this is the most economical solution at
$29.95 and is available on-line only.

The Preferred Edition analyzes an unlimited number of typefaces on all local hard disks. This is the
most popular Edition at $69.95 on-line or $79.95 on CD.

The Professional Edition analyzes an unlimited number of fonts on both local hard drives and those
on networked Macs. The Professional Edition can read all the fonts on multiple Macs, create the
best font set, and write the best set to each Mac. It is $159.95 on-line or $169.95 on CD.

Obtain an Access Code
In the United States and Canada, call 619-622-9900.

Outside the U.S. or Canada, check the International Directory and contact a local distributor to pur-
chase the CD. The  prices listed are for US and Canada only. International pricing may vary by
country. 

We accept MasterCard, Visa, American Express, and Discover and will quickly process your order
over the phone. We add a $10 shipping and handling charge for CDs which includes 2nd day FedEx
delivery.

Enter the Access Code
The Access Code must be entered the same day you receive it. Select ‘Full Version’ from the File
menu and enter the code at the prompt.

Unlocking

or 800-700-6340 for Orders.
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Argentina
Letraset de Latinoamerica Argéntina S.A.
Cañada de Gómez 5365
(1439) - Capital Federal
Buenos Aires
+54 (1) 601 2502

Australia
FontShop Australia
343 Sydney Road
Brunswick
Victoria 3056
+61(3) 9388 2700

Trio Technology
247 Bayview Street, Suite C
Runaway Bay
Queensland 4216
+61 (7) 5577 4411

Austria
FontShop Austria
Seldengasse 26
A-1070 Wein
+43 1 523 29 46

Benelux
FontShop Benelux
Hutsepotstraat 36
9052 Zwijnaarde
Belgium
+32 (0) 9 220 26 20

Radical Software B.V.
219 Oude Delft
2601 DG Delft
The Netherlands
+31 (0)152 121 547

Visualogik
Sint Janssingel 38
5211 DA’s-Hertogenbosch
The Netherlands
+31 (0)73 613 27 47

Brazil
Visionario
Av De Roma, 48-3C
1700 Lisbon, Portugal
+351 (0) 1 847 0525

France
FontShop France
6, Rue Desalx75015 Paris
+33 (1) 43 06 92 30

Signum Art
94 avenue Victor Hugo
94100 Saint Maur des Fossés
+33 (1) 48 89 60 45

Germany
FontShop Germany
Bergmannstraße 102
10961 Berlin
+49 (30) 69 58 95 

URW++
Poppenbütteler Bogen 29a
22399 Hamburg
+49 (40) 60 60 50

Italy
Font Lab
Via Masotto 21
20133 Milano MI
+39 (0) 2 7000 1176

Japan
Focal Point Computer
2-21-6 Mita Mlyamoto Blvd.,
MitaMinato-ku

108 Tokyo
+81 (3) 5484 0140

Unlocking
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Korea
Breen & Gustaveson
Room 406 Yeochundo Hoegwan
1-1 Yeonji-dong
Chongno-ku
Seoul 110-470
+82 (2) 3672 6620

New Zealand
FontShop Australia
343 Sydney Road
Brunswick
Victoria 3056, Australia
+61 (3) 9388 2700

Phillipines
Papermart Corp
88 Sampson Road
1772 Succat, Muntiniupa Metro
Manila
+63 (2) 842 1520

Portugal
Visionario
Av De Roma, 48-3C
1700 Lisbon
+351 (0) 1 847 0525

Flag Edificio Monumental
Av. Fontes Pereira de Melo
51 4˚ G
1050 Lisbon
+351 (0) 1 353 5162

Scandinavia
FontBolaget
Kungstensgatan 18
113 57 Stockholm
Sweden
+46 (0) 8 16 81 00

Luth & Co. AS
Østre Aker vel 213
Postboks 20 Kalbakken
Oslo 0901
Finland
+47 22 25 48 20

Singapore
FontShop Australia
343 Sydney Road
Brunswick
Victoria 3056
+61 (3) 9388 2700

South Africa
Cyber Graphics
31 Doris Street
Kensington
Johannesburg 2094
+27 (011) 614 5680

Spain
Visionario
Av De Roma, 48-3C
1700 Lisbon, Portugal
+351 (0)1 847 0525

Switzerland
FontShop Germany
Bergmannstraße 102
10961 Berlin
+49(30)69 58 95

United Kingdom
Megatype
2 Main Street
Wilberfoss
York YO4 5NP
+44 (0) 1759 388988

Unlocking
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